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PERSONALITY CHARACTERISTICS OF 

HUMAN SERVICES STUDENTS AND THE 

SELECTION OF ADULT APPLICANTS FOR 

PROFESSIONAL TRAlNING I 
Richard Hicks 

.Wrool of Sorial Srirrrcr 

Q~r~r~slnrrcl lhi~n:ri/y of Quee~~slnrrd 

In 1990, the School of Social Science at the Queensland ITniversity of Trchnology introducrd 

an innovative undergraduate drgree program known as a Bachelor of Social Science (Human 

Senkrs)  course. From the beginning the demand for entry to thr course was high, 

particularly from non-school leavers and mature age applicants. Non-school iraver (adult) 

applicants wrrr selrcted on thr basis of their responses to a qumtionnaire. and on their group 

and intrn4ew performance. 
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This article describes briefly the nature of the Human Sen~icm rourse. thrn presents the data 

a\xilal)lr for the combined 1991 and 1992 student groups in relation to their personal type or 

style. linking these with the perceived success of the selection procedure. 

THE BACHELOR OF SOCIAL SCIENCE (HUMAN SERVICES) DEGREE 

'Thr three-year degree programme in human services is aimed at producing professional social 

\\-elfare workers \vhosr background knowledge and practical communication and helping skills 

are of a high order. 

The Course Content 

The unique content and structure involves in-depth preparation in the understanding of 

human behaviour and interpersonal communication, of the structure of society and of 

government policy in relation to social conditions, and of human rights and related issues. 

Special attention is given to three major areas of study in the course. with human dignity and 

human rights principles undrrlying each of these. These area? are "App1ic.d Social Processes", 

"Australian Society" and "Human Services". 

A p / h /  .%&I Aoresscs involves studies in applied psychology. human development and 

interpersonal and group dynamics and training in interpersonal, counselling and group work 

skills. 

.4ustmhnn So&@ involves in-depth studies of society in Australia. the PIustralian Welfare State, 

social policy and strategies for handling group, community and structural change (strongly 

interdisciplinary). 

? l ~ t n m  .SW~CPS involves both (i) completion of four subjects in one of six "options": the options 

are aged services. child and family services, corrective services, disability services, multicultural 
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stmires and youth services. and $'i rompletion of specific practice requirements ftwo 10-week 

 period^ of full time supervised fieldwork with an approvrd agency are required). 

The Research: Concept and Aims 

Since a counselling and helping role is central to the thrust of thr human services degree. it 

~ r ~ u l d  be expected that personality profiles exhibiting thew emphases \vould predominate in 

those entering the human services programme. Since the Myers Brig&= Type Indicator 

:LIBTI> was given as part of the normal first year programme of study with attention to 

de\reloping self awareness. results of the MBTI personality profil~s were already available from 

\vhich conclusions could be d r a m .  This article gives these results. espanding on earlier 

papershy the authors (Guy & Hicks, 1992: Hicks & Guy, 1993). 

Social style is defined as a persuasive and enduring pattern of interpersonal behaviours. The  

measurement of personality characteristics or "style" or "type" was confint,d for this reported 

study to the approach used in the hIBTI. 

T h r  hlBTI has been used extensively since the 1960's. It is now well researched overseas, as 

attested, for example. in the US Jotimal ofPgchologkn1 Tvpr (formerly Rrsrnrrlr in Pgrhological 

T@$ although the instrument had a somewhat contro\wsial beginning 3fyers & ?r4cCaulley, 

1985:. Thc hlBTI has generated more Australian research and continuing interest in recent 

years as demonstrated for example in &4cGuinness, Izard & McCrossin (1992): arid by the 

commencement of the Ausf~alinn Jorin~nl ofPgchologica1 T F ~ P  in 1992. 

The hlBTI uses a forced choice questionnaire to assess people's major preferences and 

attitudes in dealing with their world. It was developed by Isabel Myers and Katherine Briggs 

in the 1%0s from the work of Carl Jung on Psychological Types filyers & hlrCaulley, 1985). 

T h r  applied theory of types may be described briefly as follows:- 

1. (E-I) M'c. have a preferred attitude towards dealing ~ i t h  our lives. \Ye may adopt an 
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attitudr which emphasisrs the outer world 'rrfrrrrd to x EII~OIWS~II~I- E. in the 

approach in thr hiRT? and hence involve ourselves \<ith the proplr, and things in that 

world. O r  we may adopt or prefer an attitudr \vhich emphasises thr inner world 

(Ittlm~~~rsion- I) and hencr involvr ourselves morr ~ i t h  concepts. idras and introspection. 

2. (S-hq We haw prrfrrred ways offunrtioru'ng to find out information or knowledge. W r  

may prefer to rmphasisr the use of facts and want concrete. mrasurahlr data (S~~xiirg- 

S: meaning bring ablr to "touch" thr "hard data". in ordrr to "knon." of its truth or 

esistenre). Or  wr may prefer to emphasisr awarmassrs. insights and swing 

relationships between events. going beyond "facts" (Inlr~ihr- I). 

3. V-q We also havr preferred ways offirnriioni~~g in making our drcisions. We may 

prefer to emphasisr a logiral, relatively impersonal and oljrctive approach (known as a 

7711nki11g V) prderence) or alternatively we may prrfrr a morr ferling. valuing, sensitive 

and emotionally committed approach (Feehg- F). 

4 .  0-P) Along with thrse three preferences goes a fourth. Wr havr a prrfrrred attitude 

as to h o ~  the outrr world should be. Our attitudr may 11e one prrfrrring a planned, 

orderly world with wenthing in its place (known as a Jrlr(qitg stylr or attitude). O r  

wr may prefer a world in which we and others arr able to 1w flrsiblr and adaptable 

without bring overly concerned for planning. order and neatness (known as a Perrep/ii~c 

(P) s t>k  or attitude). 

5. We can thus drscribr proplr or groups in terms of their prrfrrrnces in each of these 

four areas: 

Estrav~rsion vs Introversion (preferred attitudr towards the world) 

Sensing vs Intuition (preferred function in gathering information) 

Thinking vs Feeling (preferred function in making drcisionsj and 
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Judging vs Perceptive hmferred attitude towards order'. 

In personality type descriptions, i t  is possible to identify when* a person fits in each of the four 

"pairings" resulting in 1G diflerent possible types. Thus an indi\.idual's or group's personality 

type. may be described as (say: ENFP. as in the casr of many rounst~llors. or more simply for 

groups as -NF- whew sprrific attention is drawn to the t\\m idrntificbd. highlighted areas. (For 

more detailed exposition. see Rolton & Bolton. 19811: Hirsrh. 19%: I;c+sc.y & Rates, 1984; 

l lyrrs  & Myers. 1980: Myers & AlcCaulley. 1985). 

The authors' sperific research reported here identifies the patterns of personality type 

exhibited in the human services course. Two student intakes (1991 and 1992) completed the 

hlRTI and the results for the total of 213 students are examined. 

\\'hat kinds of students do we have? Primarily -NF- types. hut a range of types exists in the 

rourw as indicated in the Tables which follow. Table 1 gives data for the combined 1991 

and 1992 intakes into the Bachelor of Social Science (Human Smites) course. Selected areas 

are examined in the subsrc~uent Tables. Tables 2 and 3 rsamine malr-fcrnalc differences in 

thr type profiles and preference3 (attitudes. functions) ~ i t h i n  the courv. 

RESULTS 

Description of Data in Table 1. Table 1 is set up in the traditional LIBTI order, with 

Ji,rir/ions in the columns (Sensing with either Thinking $01. 1) or Feeling (Col. 2): Intuition 

with either Feeling (Col. 3) or Thinking (Col. 4). Af t i t~ ih  are represented in the rows 

(Tntrowrsion with either Judging (row 1) or Perception (row 2;: Estraversion with either 

Perception (row 3) or Judging (row 4)). 

Functions: -NF- and -SF-. In relation to occupations the preferred functions are thought 

to have more influence on choice and action than the attitudinal preferences m4yers & 

?rlcCaulley, 1985). 
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TABLE 1 
Distributions of frequencies for each of the 16 personality types for combined 
1991-2 student intakes 

ISTJ ISFJ INFJ INTJ Totals 
7 22 14 9 52 

ISTP JSFP INFP INTP 
5 5 21 9 40 

ESTP E S P  ENFP E \ ' P  
6 22 41 12 81 

ESTJ ESQ ENFJ EATJ 
8 10 12 10 40 

As summarised in Table 1 and in more detail elsewhere (Guy & Hicks. 1992: Hicks & Guy. 

1993). the highest frequency column or row (preferred function) for the total intake was the 

-W- column \zith 88 of 213 students (41.3 percent: as also indicatrd in T a l k  3). The nest 

highest column is the -SF- function with 59 of 213 students '27.7 prrcent). 

Prople with - I W  style preferences are known as "enthusiastic and insightful types" who are 

" inr~r~s ted  in the comldrsities of communication" and arc. strongly rrpresrnted in counselling. 

teaching and research occupations (Myers & AlcCaulley, 1985, p. 33). 

The -SF- style preferrnces are nrsociated with "sympathetic and friendly types" who find outlet 

for their abilities in "practical help and services for people". They are said to hr  strongly 

represented in such occupations a? those emphasising direct practical helping roles as in 

nursing, primary or technical/trade teaching, and health fields invol\.ing direct patient care 

(llyers & hlcCaulley, 1985. p. 33). 

The lowest frequency column was thr -ST- cohmn with 20 of 213 students Fable 1)  or 

12.20•‹6 Fable 3). People with these style preferences arr known as. "the practical and 

mnttrr-of-fact types" whose "main interests focus on facts" and hho use "impersonal analysis" 
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in making judgements (p. 33:. Peoplr with these prefrrmc.t.s are strongly rtywented in 

1)usiness. accounting. law. economics and in occupations involving machines. It appears 

consistent that there are re1:ltivrly fr\v such types in the human ser\:icw programme though 

clrarly such functions also haw a sm:d place at least in th(x human srr\,icc.s. as discussed later 

in this article. 

Attitudes: E--P. As indicated in Tahles 1 and 3. an nvc.rall 81 out of thc 213 students (38.0 

percent) frll into the E--P row category. People with thesc. style prrfercnrrs arr rrfrrred to as 

"thc adnptahlr extroverts" and are d(wril~ed as "active. enrrgrtic. sochblr and always seeking 

new experiences" (p. 33). 

T h r  other three rows were distributed roughly at 20•‹/0 each. indicating a consideraMe degree 

of spread over the four attitudinal categories. 

Most Common Single Type: ENFP. The highest frequency cell was for the ENFP 

prc.frrmce type with 1-1 studrnts out of 213 for the total category (19.2O.b:. There were 

proportionately rather more ENFP types in the 1992 intakr (as discussed in Guy & Hicks, 

1992) 

Proplr uith this stylr preference are drscribed as, "enthusiastic, ... conrerned with people and 

Aillful in handling them. hluth drawn to counselling. wherr each person presents a fresh 

prohkm to be solved and fresh possibilities to be communicated" @. 20:. They are predicted 

to he, "ready to help anyone with a problem" @. 21) 

Comment. Clearly the Social Science (Human Services) degree is attracting appropriate 

studmts in the preponderance of -NF- and -SF- types. and in the comlhtt ion with E--P 

attitudes. One question which we raised was whether the male profiles were diferent from 

thr frmale ~rofiles. Taldes 2 and 3 give frequencies by sex and hy preference typrs and 

cnahlr comparisons to be made of the group profiles. 
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TABLE 2 
Combined 1991 & 1992 Type Frequencies by Sex 

Introversion 
with J 

Introversion 
with P 

Extraversion 
\\ith P 

Extraversion 
nith J 

FEhl ALES 
Sensing Intuition 

ISTJ I I I T  Tot 

ISTP SFP JNFP INTP 

3 3 16 7 29 

ESTP ESFP ENFPEhTP 

5 18 32 9 64 

ESTJ E S g  ENFJ ENTJ 

8 7 12 10 37 

LIALES 
Sensing Intuition 

KrJ ISYJ INF,'J 1x13 Tot 

lSTP IS1'1' INFI' INTP 

2 2 5 2 1 1  

ESTP E S P  ENFPEITP 

1 4 9 3 17 

ESTJ ESFJ EWJ ELTJ 

0 3 0 0 3 

Totals 20 46 71 31 168 6 13 17 9 45 
0: 

10 11.9 27.4, 42.3 18.4 100 13.3 20.9 37.0 20.0 100 

SIMILARITIES AND DIFFERENCES OF THE MALE AND FEMALE PROFILES 

\Uth respect to the patterns of obtainpd frequencies of prrferencr in the ST. SF, NF, NT 

columns Fable 2), the percentage distributions for males and femalrs are almost identical. A 

Chi-Square test (Table 2. base! showed no significant difference between the male and female 

profiles (Chi-square = 0.306, rlf=3, p > .05). The course is attracting the same proportion of 

fcmales and males in each of the four function preferencrs. 
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TABLE 3 
Frequencies by Function (SN/TF) and Attitude (EI/JP): 1991-2 

-ST- -SF- -NF- -NT- Total I--J I--P E--P E--J Total 

Total 26 59 88 40 213 52 40 81 4.0 213 
0 ,  o 12.2 27.7 41.3 18.8 100 24:l 18.8 38.0 18.8 100 

Chi Square = 0.31, @=3 Chi Square = 6.48, @=3 
V, >.05. nsd) (1, <.I0 but >.05. nsd) 

Fin! Yew Human Sewice Social Scirnce Degree Students (From Tahle 2: column and row totals for ease of reading) 

Similarly, with respect to the patterns of obtained frequencies of preference in the IJ, IP, EP. 

&J rows (Table 2), a Chi-Square test (Table 2, base) indicated that no significant difference 

esists between the male and female distributions (Chi-Square = 6.48. p .10> p < .05). The  

Chi-square figure was "approaching significance" in that fewer than ten times in a hundred 

nould the two examined distributions of MBTI profiles have occurred by chance. Overall, 

however, we need to conclude that there is no difference identified in terms of type among the 

male and female students enrolled in our courses. 

Table 3 gives a more detailed view of the data in Table 2. Examination of Table 3 (right 

hand set) indicates the largest difference in attraction of students is in the E--J preference, 

\\:here 22.0% of females (37 out of 168) but only 6.79'0 of males (6 out of 15) fall in this 

category or type. The E--J types are the "decisive extraverts" who "are fastmoving, decisive, 

confident looking, and ... enjoy making things happen". It may be desirable to consider 

attracting deliberately more of these types, if we want and need in the human services those 

individuals who wil l  happily take leadership including management roles in due course. There 

is reported correlation between E--J and the Leadership aspects of the 16 PI: wyers & 

llcCaulley, 1985, p. 32). 

It is possible that our selection procedures may have been less kind to these E--J types, not 

srrking out thew ordtdy. organised. outgoing individuals. On  the other hand many of these 
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individuals are more likely to have sought human rrsourrc man;lgrment or business careers; 

and to have bren decisive about keeping away from the mnre "atl;lpting. adaptable" 

requirements clearly requirrd in much of Human Srrvire work. that is. thry may not have 

applied for e n t n  in thr first place. 

The US MBTI Databank: A Validity Comparison 

The overall pattern of stylr preferences drrived from this resrarrh is similar to the data for 

similar occupations drawn from the MBTI data l~nnk. TaMv 4 presmrs a frequency 

percentage pattern for 359 counsellors from the MBTI Manual 'Iyrrs & I\:lcCnulley, 1985, 

p. 44), and also gives comparative figures derived from the 1991+1992 student data drawn 

from this current research. When a Chi-Square test was conducted on the column totals 

(functions) using frequencies. no significant difference was found 'Chi-square = 16.45, nf= 9, 

p > .05): that is, the taro distributions could be considered to come from the same or similar 

source. Similarly, the esamination of the row totals (prefrrences-attitudd revealed no 

significant difference in thr distribution of total frequencies (Chi-square = 5.1 1 ,  nf= 9, 

p > .05). 

The degree of similarity is even more striking if we were to present the data only for the 1992 

intskr (as in Tahlr 5 .  From Guy gi Hich. 19923. It may be that wr are becoming more adept 

in our selection given the closer matching of the 1992 profiles vis-a-vis the 1991 profiles! 

Counselling vis-a-vis Direct Intervention. It should be notrd that while counselling \+ill 

be a large part of the role of many of the human service workers, many wi l l  also he 

responsible for direct intervention in helping people either aq their major role or in 

supplementing the counselling role. That is. we might expect a slightly higher proportion of - 
SF-'s in our student intake, than might be the case were we training only counsellors. This is 

precisely \vhat we do have, as can be seen from the tabled data. 



TABLE 4 
Percentage distributions of a sample of 359 counsellors presented in Myers and 
McCaulle~, 1985, p. 44, compared with 213 Bachelor of Social Science - Human 
Services students (% given in parenthesis) 

Sensing Types Indrive Types 
Thinking (-ST-; Feeling (-SF-) Feeling (-NF-\ Thinking '-?rFl'-) TOTALS 

13.0 (12.2) 22.9 (27.7) 56.5 ( I . )  10.6 (18.8) 100.0 (100.0) 

t corrected from tlw printing enor in the Myers gi McCanUey Tnhle in which 6.1% is listed 

TABLE 5 
Percentage distributions of a sample of 359 counsellors (McCaulley, 1978, 
presented in Myers and McCaulley, 1985, p. 44) compared with the 1992 student 
intake of 91 students into the Bachelor of Social Science (Human Services) 
course 

Sensing Types Intuitive Types 
Thinking (-ST-) Feeling (-SF-) Feeling (-NF-) Thinking (-KT-) TOTALS 

13.0 (12.1) 22.9 (24.2) 56.5 (47.3) 10.6 (16.5) 100.0 (100.1) 

* corrected &om the printing error in the Myers 8r McCauUey Tahk in which 6.1% is listed 
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DISCUSSION OF RESULTS 

I t  \\.auld seem that the selection procedures in place in thr early 1990's have. in general, 

srlrcted students with appropriate quali~irs, or at 1e;st not screenrcl in a preponderance of 

"unsuita1)le tvpes". The students show strong commitmrnr and this \vould seem to be related 

to their overall vocational suitability for the course. as demonstrated I)!; thrir type preferences. 

Other factors may br important of course in regard to prrdirtinp vocational suitability, 

including relevance of prior experience in the human srr\.icrs or related arcas. and we hope to 

rrport on some of these in due course. In relation to the selrction procedures and "other 

factors" taken into account, it is necessary to outline thr specially drsignrd processes used with 

mature age entrants to the course. 

Background to Selection Programme 

G i \ w  the nature of the course and the sensitive nature of the professional work which the 

students in training and subsequently as graduates would fare, it was bclieved essential that a 

selection programme be devised that screened into the programme those who seemed to 

possess the most desirnbk characteristics, particularly from among the non-school leavers and 

mature age entry applicants. While a proportion (25%) of places was kept open for school 

Ica\:rrs, these were chosen on the basis only of their choice and of school progress, mainly 

hrcause of the logistics involved otherwise. 

The Selection Procedure. Based on more than 15 years experience in oKering courses in 

community welfare and residential and day care, the special selection programme was devised 

(Daniels, 1990; Guy, 1990). This programme involved a three step procedure. Applicants of 

"non school-leaver status" were required to apply through the Queensland Tertiary 

Admissions Centre (QTAC) as for all Queensland degree course entrants. For 1991 and 1992 

the ratio of non-school leaver applicants to available places was more than seven to one (listed 

prrferences for the course), or three to one in terms of first preferences only. 
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All of the non-school leaver applicants were sent a "personal suitnhility questionnaire" which 

nrrdrd to be returned before the individuals would be ronsidrred for thr second stage. More 

than seventy five percent of the applicants returned the. complr~rd questionnaire, giving an 

indication of special interest in the programme. (As rspected. rather morr of those giving the 

course first. second or third preference returned their qu~stionnairrs). 

O n  the basis of the questionnaire responses some 180 applicants in earh year were selected 

for the second stage, giving a selection ratio at this stagr of roughly one person in each two. 

This second stage involved successful applicants in attending group disrussion and interaction 

sessions (see later discussion) and an interview (personal interview usually with two staff 

members). 

The suitable candidates were then placed in an order and offers made in the usual way 

through the university administrative system. 

The Group Discussion Procedures. The group discussion and interaction sections 

usuall) began with three or four groups of 12 candidates meeting together first for 

introduction to the proceedings, then splitting into their respertive groups (co-led by two or 

three staff members). In their respective groups the members were asked to introduce 

thrmsclves and then participate in discussion based on previously arranged questions. These 

questions related to different social or personal issues. Subsequently an "informal" morning or 

afternoon tea period enabled candidates to mix in a more relaxed manner. An interview 

followed. 

Staff members throughout this period acted as observers and drew conclusions on the 

attitudes, actual and potential social sliills of the participants and generally on the suitability or 

relative unsuitability of the individuals for training in the helping and human services 

professional arena. 

The total times for the participants amounted to 10-15 minutes for introduction to the 

proceedings, 30-35 minutes for the group introductions and discussions, 20-25 minutes for the 
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informal discussion and 20-25 minutes for the intervir\\.s !that is. around 90 minutes; though 

in practirr. \sith breaks. thr time needed by the participants was somrwhat longer). 

The participating staff members were briefrd and trainrd 1)eforrhand on procedures to follow 

in ensuring all randidatrs had an opportunity to participatr. and on how to identify the 

qualities desired for entry to the course. It should hr noted that the staff members concerned 

;trr trained observers and include staff who teach in the group dynamics and related subject 

: t r rx of the course. The prr-briefing and training scwions are considrn,d rssrntial for all s t a r  

involwd. 

Comment on Selection Process 

Thc process is time consuming and staff intensive. A similar procedure. nevertheless, has 

been used for the I993 and later entries into the Bachelor of Social Science (Human Services) 

and the new Bachelor or Social Sriencr (Psychology). T h r  latter programme also includes 

ability testing and completion of preference questionnaires. Reports should br available in 

due course with respect to the results including validation measures of these (1993 and later) 

procedures, though increasing pressures on staff members including on research output as well 

as increased teaching load has meant a curtailment and streamlining of the onrr extensive 

process used. 

l 'h r  early results from an esamination of the student personality characteristics has indicated 

that the selection processes "are working", though we do not haw the alternative model where 

students could enter the program simply on choice regardless of their (a~sessed~suitabilit~ or 

rather lack of it. That is. we have no comparison group for the adult entrants. 

.lg:~in, the "test" of our selection procedure (that it is valid because there is n preponderance 

of thr "right types") is not the ideal test. We cannot be 100•‹b sure that we actually turned 

away people with different patterns of preference from those selected or \she joined the 

programme (not having used the MBTI in the selection procedures). However, our approach 



aimed at escluding otherwise unsuitable mtrants and choosing the most suitable in terms of 

our understanding of what is required in the helping and human service professions. 

Academic Excellence or Personal Style? Both academir exrrllrnce or ability to cope 

\\ith the course. and suitable personal characteristics are requirements for entrants. We have 

hem asked how we ascertain that we are choosing academically escellen[ (or potentially 

esrrllent~ students. as well as those with appropriate social skills and prrferences. The strong 

competition for entry. given the restricted quota that applirs, has already been mentioned 

earlier in this Gticle, and ensures to a considerable degree high quality applicants 

However, the major point of concern to the authors and our colleagues is that the human 

service students, as well as having the ability to handle the academic asperts of the 

programme, must olro have preferences for the kind of work they will be entering at a later 

stage. Often interests, preferences and values are omitted from equations on selection or in 

relation to performance. Yet such interests, values and preferences are a key element in 

bringing about personal work satisfaction, positive morale in the work plare and effectiveness 

or productivity (c.f., Bolton & Bolton. 1984; Hirsch, 1986: and in areas other than the MBTI 

I ~ u t  with a similar philosophy: Hicks, 1992; Kable, 1988; Kable, Hicks & Smith, 1990). 

CONCLUSIONS 

From examination of the patterns which have emerged from our data. the following 

conrlusions can be drawn: 

the overall type preference pattern for human servirr students shows -NF- 

predominating but supported by -SF- and E-P preferences; 

this pattern is similar to the pattern which is predicted for the human 

service/counselling profession based on previous research; 
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this finding can be interpreted as support for the wlrction proredurrs used and/or as a 

reflection of the type of student drawn to this course. 

Further Studies. '4 number of qurstions need ans\vering ronrerning the mis of students we 

have and the learning environments that may be best for our students. Further studies will 

inv~stigate: 

the personality type and other differences between younger (school-lmver! and older 

(more mature or experienced? students in our programme: 

the patterns of results academically and in prartical skills of all students but especially 

those who are not in the majority patternings, particularly those \zith -ST- or I-=I 

patterns; 

the relationship of the types to the choices of option made by students (e.g., aged 

servicrs or corrective services etcetera); 

patterns of these h,IBTI preferenre styles and other qualities such as values, critical 

thinking ability, earlier education progress and human service experienre with progress 

in and satisfaction with the human services programme. 

In partirular. the widrr, longitudinal research plan is aimrd at monitoring each year the 

pat trrn~ of personal characteristics of students entering the course and relating these results to 

srudrnt drop-out and success rates, student choice of area of specialisation. subsequent 

preference for and placement in specified welfare and social agency positions and different 

t y p ~ s o f  learning experience, including group work and adventure learning experience 

providcd in the course. 

This current artick has reported part of our work to date. indicating the pattern of type 

~)rrfmmces in an applied academic area and also reporting on the selection process that has 



I~rm used at QIIT. The authors would be pleasrd to hear of similar work of others in 

.iustralin and elsewherr. and to collaborat~ in thr sharing of data and rrsrarch. 
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